
THE PHILIPPINES



Water Safety Plans are vital to 
future-proof drinking supplies 
in the Philippines where the 
challenges include spiralling 
demand, contaminated sources 
and coping with typhoons

Philippine u li es  
invest for water- ght future







Where conserva on is good  
for business and water quality

Maynilad Water Services is 
working with local communi es 
to change tradi onal livelihood 
prac ces that contaminate 
catchment water



“A WSP was something we had to do. Our 
business is water, and if you want to stay in 
business you must have a plan to protect 
the quality of water. If you lose the faith and 
con dence of your customers you ve lost 
the business.” Francisco Arellano, head of 
Maynilad WSP team 







Manila Water s si  million customers 
are healthier and wealthier thanks 
to the much-improved water supply 
system devised in partnership with 
the community. With demand 
increasing the challenge is to tackle 
chronic river pollu on

State of  
inter-dependence



“We are mandated by the regulator to 
meet par cular target for water service 
connec ons. ut of course we also 
understand the plight of the poor. While 
we s ll make money we provide water 
that is safer, cheaper and easier (to access) 
than before.” oy on aga, usiness one 
Manager



Summary of good prac ces
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